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Abstract

This study aimed at investigating the relationship of
organizational silence climate, psychological safety and
silence behavior among university employees. The
study was a descriptive-correlational survey. The
population included all the employees of Alzahra
university during the academic year of 2013-2014
(N=468). Out of this population, 211 individuals were
selected wusing simple random sampling. Three
questionnaires, namely ‘psychological safety survey’
(Edmonson, 1999), ‘silence climate questionnaire’
(Vakola and Bouradas, 2005) and °‘silence behavior
scale’ (Vakola and Bouradas, 2005) were used to collect
the data. Validity of the questionnaires was confirmed
using experts’ views. Furthermore, the reliability of the
questionnaires was calculated using Cronbach alpha as
0.80, 0.89 and 0.90 respectively. One-sample t-test,
Pearson correlation coefficient, stepwise regression and
path analysis were used to analyze the data by means of
SPSS and LISREL Software. The results indicated a
significant negative relationship between silence climate
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and psychological safety (r=-0.485), and a negative
relationship between psychological safety and silence
behavior (r=-0.464). The results also suggested that
silence climate directly and through the mediation of
psychological safety had a significant impact on silence
behavior.

Keywords:  Psychological  safety, — Organizational
silence, Silence climate, Silence behavior



