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Abstract

The purpose of this study was to identify the components of abusive supervision in
non-faculty member teachers in Iran's higher education system. The study was a
survey in which non-experimental variables were controlled. Using Lingyan Hu's
Abusive Supervision Model (2017), two groups of personality factors related to the
supervisors and organizational factors as the main factors influencing abusive
supervision were analyzed. The statistical population of the study included all non-
faculty staff of a state university in Tehran, out of which 200 people were selected
using Cochran formula, as the research sample. The findings of the study supported
and confirmed Lingyan Hu's model. The first predictor of abusive supervision was
positional instability. The focus of supervisors in decision making, the dictation of
policies and top-down policies, have been regarded as the most important factors in
the formation of a mechanical structure in the organization. The findings of Pearson
correlation showed that among the variables studied, the highest correlation was
found between organizational structure and abusive supervision.
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